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UBND THANH PHO HAIPHONG CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY TNHH MTV Pjc lap — Tw do — Hanh phic
X0 SO HAI PHONG

QUY CHE
Hoat ddng ciia dai ly x4 so Cong ty TNHH MTV X4 s6 Hai Phong
(Ban hanh kém theo Quyet dinh s6: 484 /0P - XS ngay/f 4/ 42020
cua Chu tich Cong ty)

Chwong 1
QUY DINH CHUNG

Didu 1. Pham vi diéu chinh va d6i twong 4p dung

1. Quy ché nay quy dinh vé hoat dong cta téng dai ly x6 sb, dai ly x4 sb, dai
1y xb sb truc thudc (sau day goi tat 1a dai ly), dugc quy dinh tai Thong tur so
75/2013/TT-BTC ngay 04/6/2013 cua B Tai chinh vé viéc huong dan chi tiét vé
hoat d6ng kinh doanh x4 so (sau day goi tét 12 Théng tu s& 75/2003/TT-BTC).

2. Quy ché nay ép dung dbi voi Cong ty Trach nhiém hitu han mét thanh
vién xb sb Hai Phong (sau déy goi tit 12 Cong ty), c4c dai ly cla Cong ty.

Piéu 2. Yéu ciu trong thuc hién quy ché

1. Cong ty tb chirc x4y dung hé thong dai ly hop ly, néing cao hi¢u qua hoat
dong kinh doanh, thyc hién hoan thanh ké hoach thu ngén séch hing nim.

2. Cong ty va dai ly phai tuén thi cdc quy dinh ctia phép luft, cac quy dinh
ctia BO Tai chinh v& hoat dong x5 s6 va céc quy dinh tai Quy ché nay.

Piéu 3. Hoat ddng ciia dai ly va cic loai hinh dai ly

1. Hoat dong cua dai ly: La hoat dong cia cac td chirc, c4 nhan thuc hién
viéc td chirc ban, ban céc loai vé xb s6 do Cong ty phat hanh dén ngudi mua,
hudng hoa hong bén vé theo thda thuan duge ky két.

2. Dai ly: La céc td chirc, cé nhén c6 nhu ciu, dap tng day du cac diéu kién
theo quy dinh duge Cong ty lua chon ky hop ddng dai Iy. Pai Iy bao gbm:

a) Dai ly truc tlep La dai ly c6 dia diém ban, dia ban hoat dong tai 4 quén
Hong Bang, Ngé Quyén, Lé Chén, Hai An (sau ddy goi tit 4 Quén).

b) Thng dai Iy (TPL): La dai ly du kha néng tu x4y dyng, phét trién, quan Iy
diéu hanh mang lu6i dai ly tryc thude ti thleu tir 10 dai 1y trd 1€n, hoat dong higu
qué, én dinh:

- Tong dai ly truc tiép (TDLTT) c6 dia ban té chic hoat dong tai 4 quéan;

) - Tong dai ly phudng (TPLP) c6 dia ban td chirc hoat dong tai mot hodic mot
s0 phudng thudc 4 quén.
c) Pai ly tryc thudc: La nhitng ngudi bén 1é truc thude hay chan rét cua
TDL, khong dwoc Cong ty ky hop ddng va khéng truc tiép giao dich v&i Cong ty.
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d) Dai ly thugc chi nhanh (PLCN): La dai ly c6 dia diém bén, dia ban hoat
dong tai cc quén, huyén Cong ty thanh 1dp chi nhénh, Téng Giam dbc Cong ty 1y
quyén cho Trudng chi nhanh ky két hop ddng véi dai 1y.

3. Céac hinh thitc ban vé: Bén luu dong va diém ban cb dinh.

4. Giao dich: Trong Quy ché nay du'orc hiéu 1a cac hoat dong mua, nhan, ung
vé; thanh toan, thé chap ky quy, hoan tré vé ban khong hét, ndp cudng vé ... ;gitra
dai Iy v6i Cong ty, gitta dai ly v&i chi nhanh x4 sé, giita dai ly truc thude véi tdng
dai ly.

Chuong II _
NHUNG QUY PINH CU THE

Diéu 4. Pidu kién dwoc lya chon ky hop dong dai ly

“1.7P6i v6i ¢4 kA La cong dan Viét Nam tir du 18 tudi tré 1én, thudng tri
tai Viét Nam; khong phéi la ngudi dang c6 tlen &n, tién su, khong phai'1a ngudi bi
han ché v& ning luc hanh vi dan sy hodc bj mit nang luc hanh vi dén sy theo quy
dinh cta phap luat; khong phai la nguoi lao dong, vién chic quan ly lam viée tai
Cong ty, ngudi thén cia nhitng ngudi nam gitt cac chirc vu chi chét tai Cong ty
theo quy dinh tai Théng tu s6 75/2013/TT-BTC.

2. B6i vai té chire: La to chirc kinh te dugc thanh 14p va hoat déng hop phép
tai Viét Nam; khong pha1 14 td chirc kinh té c6 vén gbp cia ban théan, nguti than
cua nhitng ngudi ndm gilt cac chirc vu cha chét tai Cong ty theo quy dinh tai
Théng tu sb 75/2013/T T-BTC.

3. Yéu cdu: Phai bio dam thanh to4n theo quy dmh ctia phap ludt vé giao
dich bao dam @& bao dam thuc hién nghia vu thanh toan 601 v6i Cong ty. Phai c6
don xin dang ky lam dai ly, c6 xédc nhdn cta chinh quyen dia phuong clp x4,
phudng hosc Cong an cp tvong duong va phai cam két tuan thu céc quy dinh cia
Cong ty khi tr¢ thanh dai ly, c6 dia diém ding ky phai phu hop véi quy hoach
chung vé& bé tri dai ly ciia Cong ty.

4. Th tuc ding ky va quy trinh ky két hop dbng dai ly.

a) Thi tuc diang ky gdm: Pon xin déing ky theo mAu c6 x4c nhan cta chinh
quyén dia phuong, 01 ban phé t6 chimg minh nhin dan hodc thé cin cuée, 02 anh
2 x 3 (01 énh dé ddn Gidy chimg nhdn tam thoi va 01 énh dé dan Thé dai ly).

b) Quy trinh ky két hop ddng dai ly: Sau khi xem xét diéu kién, nguyén vong
cua nguoi xin lam dai ly, Cong ty cap Glay ching nhén dai ly tam thoi c6 thdi han
03 thang, cép ma s6 dai ly; trong thoi gian 03 thang néu thire hién dam bao céc yeu
cdu, Cong ty trién khai ky hop ddng va cip Thé dai ly.

¢) béi véi dai ly truc thudc: Bao gbm céc thu tuc nhu trén (Diém a, Khodn
4). Quy trinh: Cong ty yéu cdu gitra TPL va dai ly truc thudc phéi cé giao ket hoéc
hop déng bing vin ban theo quy dinh cia phap luat dan sy, Cong ty cép Gidy
ching nhén dai ly tryc thudc tam thdi ¢6 thoi han 3 thang , cip md so dai ly truc
thudc; sau 03 thang néu thuc hién dam bao céc yéu cdu, Cong ty trién khai cip Thé
dai ly truc thudc.



Piéu 5. Hop ddng dai ly. Hop ddng dai ly dugc lap bﬁng 'vin béan, bao gdm
cac ndi dung cha yéu sau:

1. Tén, dia chi, thong tin c4c bén ky két hop dong dai ly

2. Loai vé x4 s6 nhan bén, ty 18 hoa hdng dai 1y.

3. Phuong thirc phén phbi vé dugc phép.

4. Phuong thirc, thi tuc giao nhan vé va tra vé ban khéng hét.

5. Phuong thirc thanh toén, thoi diém thanh to4n tién ban vé, ky han ng.

6. Hinh thirc bao dam thyc hién nghia vu thanh toén; quyén va nghia vu cia
cac bén ky két hop dong.

7. Xir 1y vi pham va cam két v& bdi thuong thiét hai do vi pham hop dong.

8. Thoi han hiéu luc cia hgp dong.

9. Céc nfi dung khac phyc vu yéu céu quan ly ctia Céng ty dugc dé cép lién

'quan dén trach nhiém, quyen lgi coa dai ly, nhu: quyét dinh, ké hoach, thong bao,

thé 1&, quy ché ... dwoc coi nhu nhing didu kho4n phai thirc hién cia hop ddng.
Pitu 6. Quyén va nghia vu ciia Cong ty
1. Quyén ciia Cong ty:

a) Lua chon céc td chirc, c4 nhan dé ky két hop ddng dai 1y, phé chuén lua
chon dai Iy truc thudc; thanh Iy, chidm dut hop ddng dai ly, trung dung chuyén dbi

~dai ly trye thudc khi dai ly truc thudc c6 nguyén vong hogic TDL khdng hoan thanh
tt cong tac quan ly, chdm durt hoat dong dbi véi dai ly truc thudc néu khong thuc

hién dung cam két. ,
b) Quy dinh mirc ky quy, nhan va quan 1y tai san thé chép hodc ky qu¥.

¢) Quy dinh sb hrong vé nhén; ti 1 tiéu thy; doanh thu XSLT binh quén t6i
thidu tirng thoi diém, timg dai ly theo ké hoach giao hing nam nhung khong thip
hon 300.000 dong/ngay dbi v6i dai ly tryc tiép va dai ly tryc thude, 3.000.000
ddng/ngay dbi véi tong dai ly.

d) Yéu céu dai ly thanh todn tién ban vé theo hop dong.

d) Uy quyén dai ly tra thudng.

e) Kiém tra, gidm sét viéc chap hanh céc quy dinh vé& Quy ché dai ly, Thé 1&
td chirc va phat hanh cac loai hinh x6 s6, Hop déng dai 1y da ky két.

g) Hb trg dai ly trong viéc mé rong t§ chirc phét hanh, cép hodc hd trg cép
céc trang thiét bi, kinh phi hoat dong tuy vao diu kién cu thé ctia Cong ty.

2. Nghia vy, trdch nhiém tua Cong ty:

a) Huéng dan nghiép vy, thong bdo, thong tin lién quan dén chinh sach, ché
do, nhiing quy dinh, nhiing thay ddi, diéu chinh, bo sung néu c¢6 va nhitng thong tin
can thiét khac lién quan dén hoat dong bén vé x4 sd.

b) Thyc hién ding cam két trong hop dong véi dai ly.

c¢) Chiu trach nhiém giai quyét cdc vudng méc lién quan dén to vé sb do
Cong ty phat hanh. '

W\ S o = i



d) Thanh toan hoa hdng dai ly theo hop ddng da ky két.

d) Yéu cdu dai ly tang tién ky quy, giam ho#c hoan tra tién ky quy khi sb
lugng vé diéu chinh ho#c thanh ly hgp dong dai ly.

e) Chiu sy kiém tra, gidm sét cua cac co quan Nha nude ¢6 thim quyén dbi
v0i cac hoat dong c6 lién quan dén hoat dong clia dai ly.

Pidu 7. Quyén va nghia vu cia dai ly

1. Quyén lgi cia dai ly:

a) Pugc lua chon loai hinh 1a dai ly.

b) Bugc Cong ty cho ing vé XSKT, xb sb biét két qua ngay tuy theo diéu
kién, ning luc to chtre ti€u thu, ti 1€ tiéu thy, kha ning cung cap cua Cong ty, dugc
giao dich tryc tiép véi Cong ty.

c) Duo'_c huorng hoa hdng bén cac loai hinh x4 s theo quy dinh ctia Cong ty

__ ting thaiky.

d) Puoc cép, hd trg cép mot sb loai 4n chi, trang thiét bi phuc vu hoat dong
ban vé, hudng cic quyén loi khac khi lam dai ly tuy theo chinh sach va diéu kién
ciia Cong ty; dugc tham gia déng gép ¥ kién vé cac giai phap, bién phép nham ting
doanh thu, tang ti I¢ tiéu thu vé, dugc khen thudng, vao dip so két, téng két néu dat
thanh tich tdt.

d) Buoc quyen tra thudng cho khach hang nhu’ng vé xb sb triing thudng cb
gia trj dén 10 triéu dong nhung phai chiu trach nhiém vé tinh phép Iy cia t& vé da
tra thudng.

e) Puoc Céng ty huéng din nghjep vu, théng béo, thong tin lién quan dén
chinh séch,;ché d, nhitng quy dinh, nhiing thay dbi, diéu chinh, bo sung néu co va
nhitng thong tin cin thiét khac lién quan dén hoat dong ban vé x4 sb.

g) Ngoai cac quyen loi néu trén, déi voi TBL dugc hudng 2% hoa héng bd
sung d01 voi mét s6 loai hinh x6 s6, dugc khéu trir tdi da 2% hoa hdng cac loai
hinh x6 86 do dai ly truc thuge phat hanh. Pugc dé nghj Cong ty thue hién cap the,
cép hozc hd tro cép cac trang thiét b theo chinh sach cia Céong ty dbi vai dai ly
truc thude.

h) D6i v6i dai Iy tryc thudc: TDL cén o tinh hinh cu thé, céc chinh sach hd
trg, quy dinh ciia Cong ty d€ quy dinh quyén loi d6i véi dai ly truc thude.

_ 1) Dai ly thudc Chi nhanh: Chi nhanh c&n c& tinh hinh cu thé quy dinh cic
quyén loi dai ly dugc hudng nhung khong trai v6i cdc quy dinh phép luat hién
hanh va quy dinh tai quy ché nay.

2. Nghia vu cua dai ly:

a) Thuc hién ding cam két trong hop dong dai ly da ky v6i Cong ty, cam két
gitta TPL va dai ly truc thudc.

b) Nghi€ém chinh chap hanh phép luat Nha nuée; quy dinh coa Bo Tai chinh
vé hoat dong x6 sb; cia dia phucmg v€ an ninh trdt tu, an toan giao thong, v€ sinh

moéi truong, my quan d6 thi; cac thé 1¢, ndi quy, quy ché cta Céng ty va tr chiu
trach nhi€ém néu vi pham.



c¢) Tich cuc tuyen truyén, phd blen huéng din khach hang vé muc dich, y
nghia, thé 1& tham gia céc loai hinh x4 s6, chu dong vé xd sb céc loai dé phuc vu
nhu cAu ctia khich hang, bn vé ding ménh gia.

d) bam bao thoi gian ban vé trong ngay, hang ngay, truong hop phai nghi
hoat dong dén 5 ngay, béo céo Cong ty, bdo céo chi nhanh ddi voi dai ly thudc céc
chi nhénh, béo cdo tong dai Iy dbi véi dai Iy truc thudce, trudmg hop phai nghi qué 5
ngay dai ly phai cé don xin nghi giri Cong ty. :

&) Phai nghiém chinh chip hanh quy dinh quén ly ) dy thudng xb 6 16 t6
ciia Cong ty, khong dugc tham gia mua ban sé dé, chju sy kiém tra, giam sat cla
CBNV Cong ty, ctia cac co quan chirc ndng, cia TDL d6i vé6i dai ly truc thude.

e) Pbi véi Tbéng dai ly, ngoadi nghia vu va trach nhiém nhu quy dinh néu trén
con phai:

- Xy dung, phat trién, t8 chirc quan ly hoat dong cia hé thong, théng tin
. huongdanya yeu ciu thyc hién nghiém tic cac quy dinh, quy ché, thé I& ciia Céng
ty vé nhitng van d8 lién quan dén Iinh vyrc hoat dong x sb cho dai ly trye thudc;

- Phéi hop v6i CBNV cua Cong ty kiém tra, rasoat hé théng dai ly béo céo
dinh ky va dot xuét tinh hinh hoat ddng theo y€u céu ciia Cong ty;

- Thiét 1ap giao két véi dai ly truc thudc bing vin ban theo quy dinh vé
quyén loi, trach nhiém, phuong thirc giao dich thanh 03 ban mm bén gilt 01 ban va
01 béan gri Cong ty; 2

- Chi duorc cung cip, tmg vé cho nhiing dai ly truc thude, tuyét ddi khong AN
duoc cung clp cho nhing dai ly tryc tiép hodic cac dai Iy truc thujc TDL khac, EN
tredng hop dot xuét, dic biét phai bdo cdo Cong ty;

Piéu 8. Céc hanh vi nghiém cAm déi véi dai Iy ‘

1. Tham gia, tiép tay cho hanh vi mua, ban s§ d&. Cong ty khong can thiép
va khong chiju tréch nhiém trong trudng hop dai ly vi pham, khi bi co quan chuc
ning tich thu vé x4 sb chwa ban, cudng vé 16 td, cc trang thiét bi khac néu co.

o2 Thoéng ,tm sai su that‘ve ndi dung, pham vi hoat déng cuia Cong ty, quy
ché, thé 1& 1am ton hai dén quyén va lgi ich hop phap cua Cong ty, cua khéach hang.

3. Cung cip chc loai vé x4 sb, nGp ho cudng vé XSLT cla cic dai 1y khi
Cong ty da chdm dut hop ddng hoic cham dit hoat dong dbi véi dai ly truc thudc.
Néu cb tinh Cong ty tich thu toan bo s6 vé, dai ly vi pham tu chiu trach nhiém tra
thudng nhitng vé tring thudng dbi véi cic trudng hop néu trén, :

Chwong Il
XU LY VI PHAM

Piéu 9. Vi pham va xit Iy vi pham trong hoat dong dai ly

1L Vi pham quy ché, thé 18 t6 chirc phat hanh du thudng céc loai hinh xb sb,
hop dbng dai ly.

2. Xir Iy tiy theo mirc 9, hanh vi c6 thé bi xit ly theo c4c hinh thire:

a) Piéu chinh cit, giam sb luong Vvé x0 s6 nhéan bén,
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b) Pinh chi tam th&i hoic chidm dit hop dong dai ly.
¢) Bdi thudng thiét hai vat chit.
d) Xt phat hanh chinh hogc truy ciru trach nhiém theo quy dinh phap luét.

. ChuonglV
TO CHUC THUC HIEN

1. Quy ché ndy c6 hiéu lyc thi hanh tir ngdy 4. thang <% .ndm 2020; céc
quy dinh trude day trai vai Quy ché nay déu bai bé.

2. Téng Giam déc Cong ty, Truéng phong, Truéng chi nhanh ph bién, quén
triét rong rai dén toan thé cén bd nhén vién Cong ty, cic tong dai ly, dai ly x0 so,
dang tai trén trang Website cia Cong ty: www.xosohaiphong.com.vn.

‘ 3. Trong qua trinh thuc hién néu cé vuéng mic, d(fa nghi cac Phong, céc Chi
-——nhanh tong-hop-y-kién-cua céc dai ly bdo cdo kip thoi d€ Cong ty nghién clru giéi
quyét./.




